REM ASSOCIATES designs, develops,
and implements systems that lead to
increased revenues  and reduced
expenditures in  today's competitive
busi ness environment.

Today, most businesses have desktop
computers that have more processing power
than most mainframe computers had
decades ago. Unfortunately, businesses are
utilizing only a fraction of this potentia
resource.

The decline of the mainframe industry has
led to the expanson in the persona
computing market. This has led to a
massive increase in the amount of
sophisticated software applications
available that convert ordinary desktop
computers into effective tools for business.

SERVICES PROVIDED

REM ASSOCIATES understands the
importance of providing a full range of
staged servicesto itsclients.

STAGE |
« Technology Appraisa
» System Specifications

We will examine the current hardware
status of an organization. We will then
suggest any necessary upgrades of out-
dated hardware or software. Following
that, assistance will be provided in the
creation of system specifications for agiven
project.

STAGE |1

o Software Design
» Software Development

Following the specification stage we will
design and develop the project with
continual operations design input from the
client.

STAGE |11

» System Integration and
o Implementation

» System Documentation
o System Training

» Ongoing Maintenance

After the completion of the development
stage REM ASSOCIATES will assist in the
installation and toubleshooting of each
project. Full documentation and training is
provided for the lifetime of the project. We
will maintain the systems once they are in
place. This will include all modifications
and upgrades.

Our desktop computing systems address
business needs ranging from sourcing and
inventory management through forecasting
to business operations controls. Our team
has a proven record of solving al types of
business and organizational problems by
integrating today's advanced hardware and
software technologies.

EXPERTISE

REM ASSOCIATES understands the
importance of providing a full range of
services to our clients. Our application
development services include design,
development, implementation, and support
of custom software for solving a variety of
business and organizational problems. We
specidize in the deveopment of
applications which integrate advanced
hardware and software technologies on a
variety of computing platforms. Using
Microsoft Visua Basic and Visual C++ as
our primary development tools along with
other products such as Microsoft Access,
Exced, and SQL Server we ddiver quality
desktop computing solutions that address
the needs of business operations
management.

Our data processing experience includes
expertise in PCs, Macs, Workstations, and
Networks. Our software expertise lies
primarily in Microsoft products including,
but not limited to:

e Windows 3.11/95/98

e WindowsNT

» Macintosh System
e Visual Basic

e Access

o Excd Macros

o Visud C++

o HyperCard

o SQL Server

« DBaxlV



BUSINESS APPLICATIONS

« SdesForecasting

» Inventory Management
« Management Reporting
» Technical Reporting

« Vendor Management

o Quality Control

* % % * * % % % *

REM ASSOCIATES believes the key to
busi ness management of the '90s will be the
successful implementation of effective
systems and management controls that will
provide management with the tools to
improve the management decision process.
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